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Western States Zonal Forum

Alaska Region
Arizona Region
California Inland Region
California Mid-State Region
Central California Region
Northern California Region
Pacific Cascade Region
Region 51
Rio Grande Region
San Diego Imperial Counties Region
Sierra Sage Region
Southern California Region
Washington Northern Idaho Region

United States

Behind The Walls - Regional Links to

BTW across the zone.
Hospitals & Institutions - H&I

Announcements

We want to send out a huge THANK YOU to our
outgoing RDs for your service to:

Stephen - Arizona

John L- Northern California

Melanie B- Region 51

Sashua B- Rio Grande

Vince P. - Sierra Sage

Jade T. - Southern California

Kia K- Washington Northern Idaho Region

Welcoming New members to the WSZF Team:
Tony C - Alaska

bodhi - Arizona

Trica R - Region 51

Kara RG - Rio Grande

Joe M - Northern California

Arian D - Sierra Sage

Hope J - Southern California

A Special Thank you to Tina for her diligent services to

the WSZF as the Co-Fac & Alt - Best of luck in your
new adventure into the WSC Co Facilitator role!

Collaborative Information from the
WSZF.

NA Service Structure - Collaborative
presentation on the service structure
of NA.

Public Relations - Collaborative efforts
from the zone, includes slides,
presentations and how to’s.
Technology in the Zone -Collaboration
of Hybrid, Virtual and Basic Meeting
Tool Box (BMLT) services.

Service Material - Collaboration of NA
Topics, Handouts & Presentations.
WSZF Information

info@wszf.org

Narcotics
Anonymous®



https://akna.org/
https://arizona-na.org/
https://cirna.org/
https://calmidstatena.org/
https://ccrna.net/
https://norcalna.org/
https://www.pcrna.org/
https://region51na.org/
https://riograndena.org/
https://sandiegona.org/
https://sierrasagena.org/
https://todayna.org/
https://wnirna.org/

WSZF TASK FORCES IN MOTION!

These are project-based service groups

RBZ TASK FORCE

SPANISH SPEAKING COMMUNITY OF NA
WSZF GUIDELINES TASK FORCE
COMMUNICATIONS & REPORTS
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WSZF PERMANENT WORKGROUPS IN ACTION!

IT WORKGROUP
NEWSLETTER WORKGROUP
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MENTOR & SUPPORT WORKGROUP

Watch the Video & Read Previous Versions

TO REQUEST SERVICE OR TO VOLUNTEER AT ANY OF THESE TASK FORCES OR WORKGROUPS PLEASE REACH OUT

70 MANDY H. AT INFO@WSZF.ORG
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From One Workshop to a Western Tradition:
A History of Western Service Learning Days

Western Service Learning Days (WSLD) started in
1987 in Fife, Washington as the Western States
Public Information Learning Days Convention. The
original goal was simple: help Narcotics Anonymous
members strengthen Public Information efforts and
better carry the message of recovery. As service
needs changed, the event grew. By the early 1990s,
workshops expanded beyond Public Information to
include Phonelines, followed by Hospitals &
Institutions, Outreach, Public Relations, and other
areas of service. What began as a small learning
event gradually became a place where trusted
servants from across western regions could come
together, share experience, and improve how
service work was done. Over the years, WSLD
became more than a conference—it became a

gathering place connecting members from thirteen
western U.S. states, western Canadian provinces,
and Mexico. The idea that regions could learn from
each other, share solutions, and work through
common challenges helped support the same spirit
that led to the growth of the Western States Zonal
Forum (WSZF), where regions began collaborating
more formally outside of annual events. That same
mindset later reached a broader level through the
Multi-Zonal Service Symposium (MZSS), bringing
zonal forums together nationally to exchange ideas
and strengthen service efforts across NA. Long
before these larger collaborations existed, WSLD
showed the value of coming together to learn,
support one another, and carry the message more
effectively.

Western Service Learning Days

A Narcotics Anonymous Service Conference
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Answers are located on the last page.

NA History Trivia

WSC Highlights from
our Zonal Members

Transcripts from interviews

I'm John. | am the RD for Northern
California. I've always believed in the world vision,
and this just reinforced it. | truly, truly understand
how much a part of the world we are and how much
more we have to do about being a part of that. | am
hoping to continue this. | believe that coming here
again can only make me a better human being. What
am | going to do next? Hopefully, I'll be back as the
RD after that. If not, | will continue to be involved in
the regional service to make sure that this message
is kept alive.

My name is Melanie. I'm an addict. Regional
delegate for Region 51. This will be my last service
conference. My term will end at the end of June. My
experience with the World Service Conference is that
it has been one of the most rewarding service
positions I've held, because getting to sit with
delegates from all around the world really gives you
more of a world perspective than a local perspective,
and I've really embraced that. What's for me after
this is I'm on a committee for a traveling women's
convention that will be in Las Vegas in 2027. You
can look it up online. It is an NA convention of
women. And after that, | may try PR.

My name is Sashua B. | am the regional
delegate for the Rio Grande region. | have been the
delegate for this cycle and the last cycle. My clean
date is 12/23/01. | roll off of the delegate position
after this cycle. This conference has been fantastic.
The first conference | came to was in 2018 and it felt
like we did a lot more work in circles. And | feel like
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50 years of the
World Service Conference

1976-2026

we are moving in forward direction now with the work
that we've done at the conference. We talk about
some of the same things over and over again. But |
think we have reduced the amount of repetitive
motions and repetitive discussions because of the
work we've done with planning. Going forward, |
think the future of the conference is bright. | think
we're going to do great work together as a
conference. As a body and keep Narcotics
Anonymous the best 12 step program that exists for
addicts. And | don't know what I'm going to do next.
I'm going to get with Laura and start to find a way to
have the Western State Zonal Forum in El Paso,
Texas because it's never been there and that's part
of our region and see where the wind blows me.
Service is always part of my life though.

My name is Vince P. | am the RD for Sierra
Sage region. This conference has been very
different from my past experiences. It does appear to
be more participant friendly and more discussion
based. Which is a pleasant change from the past. My
future? | don't know. I'm currently nominated to do co
facilitator at the Western State Zonal Forum. I've
never served on that committee before, so it's kind of
something that | haven't done yet. Beyond that |
don't have any plans. | figure that God will reveal
what is next.

My name is Dennis. I'm an addict from the
Central California region. My home area is the
Gold coast area in Ventura County. | have served in
the regional delegate position, well, alternate



delegate position starting in 2017. I'll be rolling off in
March of 2027. My service to this conference has
been at this current one, has been very informative
on the ideas that our views in America are different
than a lot of the overseas fellowships in the way of
how neutral gender language is presented in
literature. Overseas is different than ours. So that's
why | think it's not carrying the vote as strong as it
should. Also, | like steps forward in DRT/MAT that
we're taking to finally address a long-awaited
literature and information. This will be my last
conference and I'm very excited to see a lot of the
changes that we've been discussing for the last 10
years to finally take root. So, what are you going to
be doing next? What I'm going to be doing next, I'm
going to go back to simple form of service. Going to
turn 72 years of age on May 9, which is the
ceremonies of this conference. And it's been a hell of
a ride. But you know, I'm going to go back to a
simple form of service, just GSR and doing my
typical H&l work and behind the wall sponsorship. |
enjoy doing that. | enjoy the roots of our fellowship
by sponsoring and mentoring newer members. So
that's where I'm going to take my next level of
service.

Kia K. Washington, Northern Idaho
regional delegate. I've been the regional delegate
since 2022 and so I'll be rolling off in October. What
do you conference? Okay. And the conference has
been really good, seeing people again being here,
hearing all the different perspectives. Unfortunately,
my AD hasn't been able to, you know, sit in the room
with us. She's sitting online in the room. And so, it's,

Recovery Behind the Walls:

Could Digital Access Be in our Prisons' Future?

For decades, H&I has carried the message into
institutions one meeting, one booklet, and one
addict at a time. That work remains essential—but
the way people access information is changing. As
more correctional facilities adopt secure inmate
tablets, some incarcerated addicts already have
access to NA informational pamphlets (IPs) and the
audio version of the Fifth Edition Basic Text. The
guestion many are beginning to ask is: What more is
possible? Could recovery resources become
available when someone needs them most—not
only when a meeting is scheduled or literature can
be handed out?

That conversation gained momentum at the 2026
World Service Conference, where Motion #4,
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it wasn't what, we expected coming here, doing all
this together, given that I'm going to be rolling off and
Nancy and | love doing service together. | have
again, all through the, doing all the CAR
presentations and then coming here, continuing to
hear different perspectives from, you know, all over
the world. And it constantly challenges what | think
my viewpoint is. And then | hear a different
perspective and then | can look at it from a look at it
differently and broaden, broaden my, my knowledge
and, and how I'm going to go back and present to
our region. |, you know, being a part of this zone has
been so helpful to me. Even when the first
conference not knowing what to expect and
everybody just wrapping themselves around me,
showing me the ropes and showing me what to do.
And then again coming here and the connections
that we all have and, you know, if I, you know, | just
believe that I've made friendships for the rest of my
life by being a part of this zone and have, you know,
just been so blessed by that my region had
confidence in me and feel really humble to be in this
position and carry the Regions Conscience. I'll be
forever changed in my recovery and really learning
about my strengths and my limitations and the things
that | need to continue to work on. So, | don't know
what's going to, you know, rolling off. We'll see if |
continue on with the zone or if I, you know, what
other avenue | want to continue mentoring,
mentoring and just not. | don't have to do all the
work, but | can help others and hold other people up
to shine and continue this work on to reach every
addict around the world. s s =
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===the Walls

brought by the Arizona Region and supported by
multiple regions and countries, passed with strong
support. The motion directs the World Board to
explore opportunities and obstacles to making book-
length NA literature available on inmate tablets, with
findings to be considered at WSC 2029. As NAWS
continues this work, there may be an opportunity for
the Western States Zonal Forum and participating
regions to help by sharing experience, identifying
barriers, and highlighting successes already
happening in local systems. The future of carrying
the message behind the walls may not be paper or
digital—it may be both. And the next step could
depend on members willing to ask questions, share
ideas, and help move the conversation forward.



Mentorship Workgroup Success Stories

The Alaska Kenai Area elected two volunteers
to do PR. But they had no experience in PR. The
local Area overall did not have a great deal of
PR experience either, so the new PR team
asked for PR training specific to Alaska, as well
as general training, as they had never had a PR
committee before. Mentors from the zone
provided a presentation and facilitated a
discussion on how to train volunteers to do PR
and how to present to diverse types of the
public and professionals. This included noting
that there is some NA material in the native
Inuit and Yup’ik languages, as well as providing
maps of meeting locations in the Kenai Area.
We also discussed ideas on how to use their
local information for flyers, literature etc. with
much Q&A. After a couple rounds of training
and help with how to write/edit PowerPoint
slides, the volunteers felt much more
comfortable. The new committee did a public
presentation shortly thereafter, and it was
quite successful. The new committee is now on
its feet.

Then the Alaska Regional PR coordinator asked for
similar mentoring and that also went well. Alaska PR is
happening!

The Bay Cities Area in the Southern California Region
asked for help redesigning their website and, in the
future, adding an online store for convention
merchandise. However, they had no members who
were confident of being trained in website technology.
This came out in discussion with them, but they did
have financial support. We were able to connect them
to a website contractor who does lots of NA specific
work. The contractor communicated they are happy to
help. The Area is quite happy and approved the
agreement with the contractor. The contractor
collaborated with them on the design of a new
website. They now have a reliable website with
ongoing support for a small annual fee, and the issue
of not having any skilled volunteers for their website is
solved.

Check out their new website: https://baycitiesna.com/

NAWS Sponsorship Day December 1, 2026
Zonal Quarterly Meeting @ WSLD 2pm October 17, 2026
Zonal Annual Face-2-Face Meeting Location TBD January 2027
NAWS Service Day May 1, 2027

Worldwide PR Week, every first week of June

World Wide Unity Day September 5th

WE WANT

YOUR

FEEDBACK

Please tell us how we are doing! r-
info@wszf.org

)


https://baycitiesna.com/

SoCal Region of NA

WSED 4036

Wester Service Learnlng Days

"Service is Love
Made Visible"

Oct 16-18, 2026

Los Angeles Marriott Burbank Airport

WORKSHOPS, ACTIVITIES, TOPICS & BANQUET
« How to Write Reports

« Home groups and Inventories

» Fresh Thinking for Old Problems: The Service Structure
+ GSR/RCM Basics

« From the Inside Out: The Benefits of H&

» H&l as a PR Effort

« Attraction in Action: Members and Service

« Clarifying our Message: Newcomer orientation
+ Collaborating with Others: Spanish, Special Interest Etc
» Fellowship development & Outreach

« US Collab of Zones: Federal PR Effort & BZF PR National Efforts

« Alin NA: Social media and event planning —
+ How to Track PR Efforts & Brazilian Forum Phone Lines @_ @
« What is PR and how does it look locally and globally? E

- Task based service
« Strategic Planning

FRIDAY PROFESIONAL DAY Registration, Hotel, Banquet

DRT/MAT and NA & More - Scan the QR CODE
DCFS and Schools e

Through the System's Eyes Www.wsld.org

Answers to Trivia Questions:
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